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Application mailed 02/1 7/98. We answered the Notice with a signed Deciaration| 
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Apparatus and Methods Enhancing Call Routing 
To And Within Call-Centers 

By Inventor 

5 Akc Miloslavsky 

Field of the Invention 

The present invention is in the area of telephone call processing and 
10 switching, and pertains more particularly to imelligenl call-routing systems. 

Cross-Reference to Related Documents 

The present patent application is a Divisional application of 
15 copending patent application 08/928,410 filed on September 12, 1997, 
which is a Continuation-in Part (CIP) of application 08/866,357, which is a 
CIP of application 08/802,660, which is a CIP of application 797,418. The 
prior applications are incorporated herein in iheir entirety by reference. 

20 Backiground of the Invention 

Telephone call processing and switching systems are, at the time of 
the present patent application^ relatively sophisticated, computerized 
systems, and development and introduction of new systems continues, 
25 including Internet-based telephony systems, which are known in the art as 
Internet Protocol Telephony (IPT) systems. It is also true that the older 
telephony call-switching networks, and the more recent Internet telephony 



GAt'EggiaBt' 90:3T S66X/02/80 



90 3Dyd ^cDD 



